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A. Introduc+on  
 

1. The Arts Educa1onal Schools (ArtsEd) is commiMed to suppor1ng students to fulfil their poten1al. 
We include in this, responding to the student voice and ensuring a posi1ve student experience, 
which assists students to engage fully with their studies and with the ArtsEd’s community. 
Therefore, and in accordance with this policy, ArtsEd seeks to provide effec1ve structures to 
encourage students to offer their views and to obtain student feedback; collec1vely, we recognise 
this as the student voice and a measure of their par1cipa1on and engagement.  
  

2. The policy outlines how ArtsEd gathers feedback from students about their experience and how 
this feedback is u1lised in quality assurance and enhancement processes and student experience 
ac1vi1es.  
  

3. The policy should be read in conjunc1on with the following documents:  

• City Senate Regula1on 19: Assessment Regula1ons   
• Student Charter  

 

B. Scope 
 

4. This Student Voice and Par4cipa4on Policy applies to current ArtsEd students throughout their 
period of study on a programme leading to a Higher Educa1on award. 
 
 

https://www.city.ac.uk/about/governance/policies/city-university-of-london-senate-regulations
https://www.city.ac.uk/__data/assets/pdf_file/0004/740641/Senate-Regulation-19-Assessment-Regulations-2023-24.pdf
https://artsed003.blob.core.windows.net/policy/student-charter.pdf
https://artsed003.blob.core.windows.net/policy/student-charter.pdf
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C. Underlying Principles 
 
5. Every student should have the opportunity to give their feedback on the different aspects of their 

student experience.   
  

6. Feedback from students is essen1al to inform the development of ArtsEd’s courses and to help 
shape all aspects of their current and future learning and broader experience. ArtsEd ac1vely 
seeks and encourages students to share their views.  
  

7. Student feedback is analysed at several levels, including Ins1tu1onal-Level, School-Level, Course-
Level, and by demographic factors (such as fee status, widening par1cipa1on factors etc). Student 
feedback is rou1nely used in the formal processes of ArtsEd to inform enhancements to the 
quality of the student experience. Business planning, course valida1on and annual monitoring 
processes all require commentary from Schools on the issues raised through student feedback 
mechanisms, and any ac1ons taken or proposed.  

 

D. Mechanisms for Receiving Student Feedback 
 
8. In addi1on to day-to-day dialogue between students and staff, feedback is received from students 

in more formal se\ngs. These include:   
  

a. School Boards of Studies: A Board of Studies in each School is used for: engaging with 
students; considering their views on the quality of their courses; seeking views on strengths 
and areas for improvement; and responding to issues raised.   

b. Student Voice Steering Group: This group supports partnership working between staff and 
students at ins1tu1onal level complemen1ng the work of the School Boards of Studies. It acts 
as a sounding board for any student-related maMers from ini1al offer through to gradua1on 
and is co-chaired by a member of the Student Union and a member of ArtsEd Staff, and the 
majority of its members are students.  

c. Na4onal Surveys, Focus Groups, and Interviews: A range of mechanisms are used to gain 
student views, including the Na1onal Student Survey (NSS), ad hoc surveys, focus groups or 
interviews. Please note that ques1on sets for the NSS are set na1onally.  

d. Module Evalua4on Surveys: These are the primary direct means by which every student can 
par1cipate in quality assurance at the Ins1tu1on. ArtsEd operates a common ques1on set for 
module evalua1on so that we are consistent in how we monitor the quality of our courses. 
Module survey results also form part of the annual monitoring process.   

e. Addi4onal Surveys: From 1me to 1me, these will be used to gather feedback from students 
on specific topics. In some cases, proposals for an addi1onal survey at School level will require 
considera1on and approval by the Higher Educa1on CommiMee; this will ensure that the 
survey is relevant and contribute to the formal oversight mechanisms iden1fied in this policy.   

f. Company Mee4ngs: Each Head of Year holds a 1metabled weekly structured mee1ng with 
each student year group to discuss academic maMers that might be affec1ng the group. These 
mee1ngs offer students a regular forum to provide feedback to senior staff on their learning 
experiences. Issues that are raised are escalated to the next weekly mee1ng of the Execu1ve 
Team of the relevant School, and any ac1ons agreed are recorded in the minutes and reported 
back to the year group.  
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9. ArtsEd normally invites students to par1cipate in only one programme-related survey per year. 

This approach is to minimise survey fa1gue as well as to target the most relevant feedback from 
our students to monitor and enhance their experience. The NSS stands separate from this as a 
broader na1onal survey aimed at all final year undergraduate students.   
  

10. The results of all student feedback surveys are considered at both Ins1tu1onal and School level, 
influencing School and Course-level ac1on plans.  

 

E. Considera+on of Feedback   
  
11. Feedback from students will comprise both posi1ve experiences and areas for development. 

Where ac1ons need to be taken, the nature of the feedback usually indicates who should address 
the issue. Day-to-day maMers rela1ng to course content and delivery will normally be addressed 
by the relevant School Execu1ve Team. Broader issues may require management ac1on at 
Ins1tu1onal level.  
  

12. Boards of Studies are the main forums where all course-related student feedback is discussed 
between staff and students. Where feedback indicates that ac1ons are required beyond the 
School Execu1ve Team, these will be referred to the Senior Leadership Board.   
  

13. All course-related feedback and associated ac1ons, including those undertaken beyond the School 
Execu1ve Team, will be recorded, tracked, and monitored within the Annual Programme 
Evalua1on (APE) ac1on plans.   

  
14. The recorded feedback will be used throughout the year as the defini1ve course development 

plan. The recorded feedback will make provision for the iden1fica1on of issues, proposed ac1on(s) 
to be taken, who is responsible for taking that ac1on and by when it is likely to be achieved.   
  

15. Each Board of Studies should have the APE as a standing agenda item and monitor its progress. 
Plans should be kept up-to-date and available to all students on that course, for example, via the 
intranet.   

  
16. Boards of Studies are primarily responsible for monitoring APE plans and ensuring that ac1ons are 

being taken in response to issues arising. Boards of Studies are also responsible for monitoring 
response rates for student surveys and for determining ac1ons to improve student par1cipa1on 
and engagement, where necessary.  
  

17. Minutes arising from Boards of Studies must be made available to students within two weeks of 
the mee1ng with ac1ons incorporated into the APE plan or cross-referenced appropriately. Where 
it is not possible to act in response to feedback from students, the ra1onale for this should be 
discussed at Boards of Studies and made available to the wider student cohort, including via any 
relevant student group mee1ng such as the Student Voice Steering Group Mee1ng.   
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18. The Higher Educa1on CommiMee, chaired by a Trustee, will receive reports on the progress of 
ac1ons and will consider all APEs as part of the CommiMee’s oversight of ins1tu1onal quality 
assurance and the student experience.   

 

F. Confiden+ality and Data Protec+on  
  

19. All informa1on derived from the opera1on of this policy are held in accordance with General Data 
Protec1on Regula1ons (GDPR), Data Protec1on legisla1on and our Student Privacy No1ce. We 
ensure that maMers handled by us as part of this process are undertaken with the appropriate 
level of confiden1ality and informa1on is only made available to those who need it for the 
purposes of managing and responding to student feedback.  
   

20. Where open-ended comments are collected, these are monitored for inappropriate language or 
informa1on which might result in an individual being iden1fied before they are disseminated.   

  
21. To protect the anonymity of respondents and to provide robust data, a minimum reportable 

response rate/number of responses is/are set specific to each survey, both for analyses of ‘total 
responses’ and for sub-groups.   

  
22. Where an issue raised via a student feedback mechanism may meet the defini1on of a student 

complaint, the student may be directed to the Student Complaints Procedure.  
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