Student Charter
Our ‘Student Charter’ is a statement which is developed with staff and student input and outlines
our mutual responsibilities and aspirations.
ArtsEd undertakes to provide:
- A safe, supportive and inclusive environment, built on the values of respect, equality and
diversity, in which to study.
- Consistently high standards of teaching and access to high quality learning resources and
facilities.
- Access to activities that will enhance employability and personal development.
- Regular continuing professional development for its staff.
- Opportunities to listen to constructive student feedback and encourage and support student
participation in shaping the quality of their experience.
- Communication which is clear, effective and timely;
- Support for student participation in academic development and course management,
including elections of representatives.
- Access to a range of pastoral support services.
- Services which are focussed on the needs of students, to support their ambition as well as
personal, emotional, physical and psychological wellbeing.
- Abide by the School’s Health and Safety and Safeguarding policies and observe all relevant
codes and policies.
Students undertake to:
- Treat staff, visitors and their fellow students equitably, professionally and respectfully.
- Respect the academic judgement of the institution.
- Attend induction, participate in timetabled classes, rehearsals and performances, and attend
meetings with tutors and Personal Tutors.
- Take advantage of the opportunities ArtsEd provides to help them reach their potential and
ambition as well as enhance their employability prospects and personal development.
- Obtain agreement from the School, in advance, for any essential absences.
- Take responsibility for managing their own learning: actively engaging in their course;
ensuring they spend sufficient regular time in private study; and, participating fully in group
learning and assessment activities.
- Take all reasonable steps for their own safety and wellbeing, ensuring also the safety and
wellbeing of others.
- Treat everyone with respect, both in person and online.
- Work hard to submit assessed work by stated deadlines and actively participate in feedback.
- Uphold values of honesty and the highest standards of academic integrity.
- Make prompt payment of charges made by the Institution.
- Return promptly and in good condition any equipment loaned by the Institution.
- Support Course Representatives and participate in systems which will lead to improvements
in the quality of learning and teaching as detailed in the Student Handbook.
- Respect the physical environment of the Institution and behave respectfully towards all
members of the ArtsEd community and its neighbours as set out in the Student Codes of
Conduct.

-

Abide by the School’s Health and Safety and Safeguarding policies and observe all relevant
codes and policies.

The Students’ Union undertakes to:
- Support ArtsEd by ensuring students study in a safe and inclusive environment, built on the
values of equality, diversity and inclusion, and that everyone is treated with respect.
- Support all students to ensure they receive equal treatment and are aware of their
responsibilities and rights.
- support students subject to academic or other Institutional proceedings.
- Ensure that ArtsEd is a safe place, both on campus and online, for all students regardless of
gender, sexuality, race, age, religion, or disability
- Support student participation in academic and quality enhancement activities.
- Support students to lead active lifestyles, providing a range of wellbeing activities
- Provide students with advice on welfare problems and signpost to available support.
- Represent the interests of students at local and national level.
- Support active student and community engagement, especially as regards to combating
antisocial behaviour.
- Use student feedback to drive improvements in the learning experience and environment.
Version Control
Document
Title

Student Charter

Maintained
By

Deputy Principal

Owned By

Deputy Principal

Approving
Committee
/ Ratifying
Body

Board of Trustees

Last
Reviewed

March 2022

To be
Reviewed

March 2025 (or prior if required)

Current
Version

Version 1

Location of
master
document

https://teams.microsoft.com/l/channel/19%3aw-ekhrkvUAYfpoCisIpXAtITMpMervHPnfaS0ONC_Y1%40thread.tacv2/General?groupId=fe70d9e88216-4003-922e-b9bfe9e5fb9c&tenantId=02f4a62e-6e9d-4607-974c7de2591c4698

Web
location

https://artsed003.blob.core.windows.net/policy/student-charter.pdf

2

